AFP Registration Procedures

General Info

Self-registration and initial account setup are accomplished through use of Microsoft Internet Explorer, and usually require 5 - 10 minutes.  After completing the online form, an AFP account username and password will be sent directly to the e-mail account specified during registration, usually within 2-3 minutes.

After receiving the account information, members should immediately login to ensure their account is working.

Resolving Registration Problems

As with any network related matter, the local Work Group Manager is the first line of defense.  If your Work Group Manager is unable to assist you, contact the AFP Field Assistance Branch (FAB) at DSN 596-5771 or Comm 334-416-5771 option 1,1,7,9 or e-mail the FAB at Team7@gunter.af.mil.

Step-by-Step Registration Instructions

1)  From your computer installed browser (e.g. Internet Explorer), link to https://www.my.af.mil.  The page shown below should appear. In the “Activate Your Account” block, click on “Register”. 

[image: image1.png]A o [=] B3

Fle Edt Vew Favortes Took Hep | &
Qe - © - [#] [B] O] O seach Perovoios @ e @] 32 B - [ )
address [] htpsfwwmy.my.of miless-aFfafpd0/UsAFfepihame.do S B [us >

Searchfor | ] (D web search 2] 7] (@] [&)[8) 8 Pomups bokes] FEiNEN EEBEEE
e |

The AF Portal: Because Information is Not Enough

Personal. Get relevant information autamatically, based an your job and
interests. Put your bookmarks online to travel with you

Powerful. Gain contral with self-service. Callabarate with communities.
Username: Communicate with AFIH. Eliminate numerous passwords.

Essential. Find the trusted saurce. Search acrass the enterprise. Follow
Password: the latest news.
Eorast vour pazsuord?

P Loz On I S ——m—"

| Teke 2 guided tour with the latest
Activate Your Account varsion of Flash Macromedia
(dounload plugin). Users from dot
il computers can clck the tour
button balow to bagin. Usars from
remote computers can download the
iznb fls and view it 3t their dasktop,

Customer Service

If you still havs questions or nesd
tachnical assistance, contact our
help desk,

Al air Force people — military, civiians,

and suppart contractors — can et sctounts.
Complate your personal profils to tell the
AF Portal who you are <o you can enjoy
ccess to custom services and finks.

P, fcgister |

a-mail
AfPortsl. Helpdesk @aunter.sf.mil

phone

ben s96-5771

Commercial 1 (334) 416-5771
(elec'117, 9)

© 2004 United States Alr Force | Privacy & Security Policy

Last Modified: 09 Mar 2004 | B0

[&1oore [ [ |3 [ memet
Bsa| |8 @2 2 @ @ | [l Merosoft outook-|[@ 3 Internet Expl [ Microsoft Poerro. Wrosoft wor... +| | AF_cio H [« QY 21 Pi

=]
4





· The Self Registration Form will appear.
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2)  Fill out the form with accurate data and press the Continue button.

3)  Review the information for accuracy and Go Back to make changes or press Complete.
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· After pressing Complete, the following confirmation screen is displayed indicating that your registration has been received for processing.
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4)  Close the window and check for two e-mails (usually arrive in 1-3 minutes).  One will contain the newly assigned userid and the other will contain a password. 

· If the system is unable to validate the Name, SSAN, and DOB or they are not accurate, an error message will be sent informing the person registering there is a problem. 

· Contact the Air Force Portal Help Desk for assistance if no e-mails are received within 24 hours, or an error message is received.

Note for contractors:  AFP portal registration cannot be accomplished via the self-registration procedure detailed above.  Contractors must complete a DISA Form 41, System Authorization Access Request.  The completed form must be faxed to HQ SSG/XOOH, Gunter Annex, DSN 596-1040.  Within 2-3 hours a username and password will be provided via e-mail.

Account Setup Procedures
1) Login to the Portal for the first time and change your password.
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2)  Login to the Portal again and provide your duty information.
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3)  Select next when complete.

4)  Fill out applicable information.

[image: image7.png]-] Aravia - Ak Joeves Abhaics - Locksmat P

e Y E—|
B — |
[ —
[ S — |
P

Plasse st e o h Fellning rganisations (BRU, FOA, 1 s Gomrmand). Fyou selact 3 Mjor Comnmand, sl it Selat buton t iplay 0 sub-orarizstion.
L —
[ ——

F T O T e—- |





5)  Click on Finish and start exploring the Portal!

