CONQUERING CONFLICT FOR SUPERVISORS
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presented by
Paige Valdiserri, LPC, NCC, BCETS

of the

Pentagon Employee Referral Service

Tuesday September 14, 2004

8:30-11:30 a.m.

The Pentagon

DiLorenzo Tricare Health Clinic,

Upton Conference Room, # 219

Participants will learn:

· Negative and positive outcomes of conflict

· Identification of conflict styles

· Personality examples of difficult people

· Conflict versus anger

· Techniques to resolve conflict

To register for this class, please contact Tanika Goode at the PERS office at

(703) 692.8917 or e-mail her at pers@na.amedd.army.mil

